
 
 
Yellow Tree Theatre 
Policies for Group Sales 

 
 

A group at Yellow Tree is 10 or more patrons who are 
booking single tickets for the same show on the same date. 

 
 
 
 

Discounts 
All groups will recieve $3 off the ticket price. Group discounts are not able to be combined with other 
discounts such as Senior, Student, or Military discounts. 
 
Down Payments 
10% of a group sales purchase is due at the time of booking. In order to reserve any seats, payment must be 
made within 24 hours of reservation being made. 
 
Cancellation Policy 
After the down payment is made:  
 

● If your entire party cancels at any point between the day the down payment is made and 60 
days before the chosen show date, the down payment and any other payments made on the 
group sale transaction become 50% refundable and/or 100% transferable via a Yellow Tree 
Credit. 

 
● If your entire party cancels between 30-60 days before the chosen show date, the down 

payment and any other payments made on the group sale transaction become 25% refundable 
and/or 50% transferable via a Yellow Tree Credit. 

 
● If your entire party cancels less than 30 days before chosen show date, the downpayment and 

any other payments made on the group sale transaction are not refundable, but 25% 
transferable via a Yellow Tree Credit.  

 
Final Payment and Attendance  
Final payment for your entire group and a complete number of attendees is due to Yellow Tree Theatre no 
later than 30 days before show date.  
 
Extra Seats 
If your group pays for more tickets than are needed, extra tickets can be turned into Yellow Tree up until 14 
days before chosen show date for a YTT credit worth 100% of the ticket price. Tickets turned into Yellow 
Tree 7-14 days before the chosen show date can be exchanged for a YTT credit worth 50% of the ticket 
price up until 7 days before show. Tickets turned in less than 7 days before the show will not be eligible for 
credit. 

 


