
Box Office Associate 
Season 11  

Yellow Tree Theatre 
320 5th Ave. SE   Osseo, MN 

 
Yellow Tree Theatre is seeking Box Office Associates that are reliable, responsible, and passionate about the 
arts. These positions are part-time, and hours are based on our production calendar. We can offer 10-20 hours 
per week when our shows are in production; all shifts take place on evenings and weekends.  
 
Pay: $10/hour 
Reports to: Patron Services Manager  
 
Concessions 

- Sell concessions and merchandise to patrons 
- Set up and use our point of sale system accurately 
- Handle cash sales, count the drawer at the beginning and end of shift 
- Check IDs / participate in a mandatory alcohol training meeting through City of Osseo 
- Work on projects assigned during first act of show (small admin tasks) 

 
Ticketing 

- Assist house manager in the following areas: 
- Greet patrons as they enter the space and give them their tickets 
- Show and explain seat locations on a map  
- Answer any questions about the performance before they go in 

 
Building Maintenance  

- Assist house manager in the following cleaning duties: 
- Maintain a clean, presentable lobby space; sweep and mop when needed 
- Stock and clean bathrooms before the show and after intermission 
- Stock concessions before the end of every shift 
- Must be able to lift 50 pounds 

- If closing, lock up all doors and turn off the lights and air conditioning 
- Take out garbage and recycling 

 
Must have reliable transportation. Must be 18 years or older.  
 
To apply, please email a resume and contact information to MacKenzie at boxoffice@yellowtreetheatre.org. 
 
Yellow Tree Theatre is an equal opportunity employer. All employment decisions are based on individual 
qualifications, without regard to race, color, gender (including pregnancy), sexual orientation, gender identity or 
expression (including transsexual and inter-sexed), national origin, age, disability, marital status, political 
affiliation, status with respect to public assistance or veteran status, or other status protected by law.  


